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Cybersecurity for SMBs:

Why Your Business is at Risk
& How to Stay Protected




Introduction

Every day, small and mid-sized businesses
face IT problems, including slow systems,
unexpected downtime and security issues,
all of which disrupt workflows and cost
money. Many businesses don't have a full-
time IT department or find that their in-
house team is stretched too thin. That's
where managed IT services come in.

Managed IT services are like having an
external IT department at a predictable
monthly cost. They take care of everything,
from everyday troubleshooting to
maintaining and upgrading your systems.
For businesses that already have IT staff,
managed services can work alongside your
team, providing co-managed support for
special projects or peak times, without the
hassle of hiring extra personnel.

There are so many advantages of managed IT services. In
this guide, we explore five of the key benefits of managed IT
services. We'll look at how these services reduce downtime,

control costs, boost security, and offer reliable support. By
understanding these benefits, you can see how a proactive IT

approach makes a difference.
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Benefit #1: Proactive Problem Prevention

Picture this: you walk into the office, ready to tackle the day, only to find that your
network is down. Emails aren’t going through, important files are locked away, and your
team is left twiddling their thumbs. This is the reality for many businesses relying on
reactive IT support; waiting for problems to happen before addressing them. But with
managed IT services, you're taking a proactive approach that helps prevent these issues
before they cause harm.

Managed services keep a watchful eye on your systems 24/7. They use sophisticated tools
to detect potential issues and resolve them before they escalate into major disruptions.
Think of it as regular maintenance for your car; small tweaks and checks today can save
you from expensive repairs down the road.

Here’s how it works:

Network Monitoring: Your network Security Monitoring: Suspicious

is constantly checked to make sure activity is flagged early, helping
everything is running smoothly, from prevent any cyberattacks or breaches
routers to servers. This helps spot that could put your business at risk.

any potential issues before they slow
things down.

With this kind of proactive care, issues are handled before they have a chance to
affect your business.
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Benefit #2: Upgraded Cybersecurity

Cybersecurity threats are everywhere, and no business is immune. The stakes are high;
small businesses that experience a data breach can lose an average of $2.2 million.
Managed services offer the tools and support to keep your business safe from these threats.

Here's what managed services do to help:

Firewalls: Antivirus Software: Threat Detection:
These act like a It protects your devices Continuous monitoring
security gate, blocking by detecting and spots anything
unauthorized access and removing malicious suspicious, like unusual
keeping your network safe software that could login attempts or other

from outside threats. compromise your data. signs of a cyberattack.

Managed services also help you create a strong security plan for your business, such as
adding multi-factor authentication to protect your data. With these protections in place,
you can feel confident knowing that your business is safe and being actively monitored

round the clock.
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Benefit #3: Cost-Effectiveness

A common concern for many businesses is that managed services will be too expensive,
but the reality is, managing IT in-house can often be more costly when you add up salaries,
training, equipment, and unexpected repairs. With managed services, you get predictable
costs and avoid those surprise expenses, making IT budgeting much easier.

Here’s how it helps save money:

Preventing Downtime: Improving Productivity: Maximizing Your
When your systems go With technology running IT Investment:
down, it costs time and at its best, your team Managed services help
money. Managed services can focus on what they make sure you're getting
work to avoid disruptions, do best, without getting the most out of your IT
keeping everything slowed down by IT issues. equipment and software,

running as it should. elelaiing e niecel 1o
costly upgrades.

On average, businesses that use managed services save between
20-30% on IT costs, simply because they’re not dealing with
unexpected problems or over-investing in unneeded solutions.
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Benefit #4: Access to Expertise

Technology is always changing and staying up to date with the latest tools and security
measures can be hard. That's where managed services step in; providing you with access
to experts who are always on top of the latest tech.

Instead of trying to hire and train an entire team of IT specialists, you gain access to a pool
of talent with expertise in everything from cloud solutions to security. Managed services
mean you have the right people handling your IT, no matter the challenge.

For example, if your business is considering a cloud migration or a system upgrade,
managed services have the knowledge and experience to guide you through it easily.
You get the specialized help you need, without the stress of trying to do it all on your own.
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Benefit #5: Flexible IT Solutions

Every business is different, and your IT needs are no exception. With managed services, you
don't have to follow a one-size-fits-all approach. One of the best ways this flexibility works is
through a model called co-managed IT.

Co-managed IT is a great option for businesses that already have an internal IT team but
could use some extra support. For example, if your internal team is great at day-to-day tasks
but needs help with specialized areas like cybersecurity or cloud management, managed

services can step in and fill those gaps for as long as is needed.

Here's how co-managed IT benefits your business:

Bespoke Support:
You choose which areas
you need help with,
whether it's network
monitoring, security, or IT
project management. Your

internal team can focus on

Cost-Effective:
You don't need to hire
full-time specialists for
every role. Instead, you

get the support you
need when you need it,
without the additional

Scalability:
As your business grows,
the level of support can
grow with you. You can
adjust the services you
receive based on your

real-time needs.

what they do best while hiring costs.
managed services handle

the rest.

Co-managed IT helps your team be more efficient and makes sure your business stays on
top of its IT needs as it expands.
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Let’s Solve Your IT Problems Together

Are you ready to stop letting tech issues slow down your business? Managed services
provide real value for your business, whether it's preventing problems, improving
cybersecurity, saving money, or giving you access to expertise.

Don't wait for the next problem to disrupt your day. Schedule a free consultation with
the GainSide team now and discover how our managed services can help you take the

first step toward a smoother, safer IT experience.

For more information, visit www.gainside.com or call 833-THE-GAIN.
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